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How to supply your video 

HD Video Supply

All video copy must be submitted to us via one of the suppliers:

 
• Adstream (Extreme Reach) 
• Peach 
• ClearCast Library

For tech queries, please contact the relevant supplier
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Updated: Requirements

From Jan 2027, all advertising must be provided with embedded closed captions.

Files must conform to industry standards and best practices for format, positioning, and word rate.
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Copy Rotations

ITV require Caria copy rotations/instructions for all campaigns - if a copy rotation is not received, ITV 

cannot guarantee a campaign will go live on time.
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Tags 

ITV accept third party impression and click tracking only 

No additional tracking or redirects will be accepted 

Approved vendors include:

Doubleclick, Sizmek and Flashtalking

We only accept IMAGE (IMG) Impression tags (we do not accept JavaScript or iframe)

Please label all tag placements with the corresponding advertiser, brand name and targeting for 
each campaign or line item
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Timeframes

All assets (copy, rotation/instructions and tags) must be provided to us at least 5 working days 

before the campaign start date

If assets are provided after this timeframe, we will do what we can to get the campaign live as soon 

as possible and there is no guarantee that it will go live on the desired start date
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Contacts

Adstream (Extreme Reach)
uk.delivery@extremereach.com

Caria
cariasupport@peachmedia.com

Clearcast
help@clearcast.co.uk

ITV Ad Ops
interactivetraffic@itv.com 

Peach 
admin@peachvideo.com 06
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